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1. INTRODUCTION 

General Principles 

Dell’Orto SpA’s mission (hereinafter “Dell’Orto SpA” or the “Company”) is focused on both personal 

growth and value creation, by supplying innovation based products contributing to creating and 

maximizing value for stakeholders (1). In conducting its business, the Group operates in compliance 

with applicable legislation and aligns its business activities with the principles of fairness, correctness, 

transparency and compliance with the ethical rules contained in this Code, a key component of the 

Organizational Model and the entire internal control system. The Code aims at ensuring that all 

members of Dell’Orto SpA’s workforce act with the highest level of integrity, comply with applicable 

laws, and build a better future for the Company and the communities in which business is performed. 

Dell’Orto SpA endorses the United Nations (“UN”) Declaration on Human Rights, the International 

Labor Organization (“ILO”) Conventions and the Organization for Economic Co-Operation and 

Development (“OECD”) Guidelines for Multinational Companies. Accordingly, the Code is intended to 

be consistent with such guidelines. The Code is approved by the Board of Directors. The Group 

promotes the creation of an atmosphere marked by a strong sense of ethical integrity, in the belief 

that said factor is decisive for an effective internal control system, positively influencing attainment of 

the Company’s success. In pursuing its business objectives, Dell’Orto SpA believes in the need to obtain 

performance excellence in terms of quality and value of products and services offered, solely in 

compliance with the principles of correctness and professional ethics. To this end, criteria of economy 

and efficiency are defined, through the optimization of production processes, with the aim of providing 

solutions and services for ensuring the maximum efficiency of the processes of financial intermediaries 

and maximizing the quality/cost ratio, achieving in this way full customer satisfaction. Resources are 

employed responsibly, striving for sustainable development, while respecting the environment and the 

rights of future generations. Dell’Orto SpA is committed to fair competition. 

The Code is intended as a guide and support for directors, managers and Company workforce aimed 

at effectively confirming the Company mission. 

As a consequence to that, Dell’Orto SpA commits to: 

timely guarantee that the Code dissemination occurs within in the whole company and to all 

Recipients; 

- guarantee that all update and modifications will be acknowledged by all the Code recipients; 
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- provide appropriate training and information documents, with an available support in case of 

hard interpretation of the Code provisions; 

- guarantee no retaliation effects to whistleblowers; 

- take equitable measures concerning sanctions appropriate to the type of Code infringement, 

and guarantee to enforce them indiscriminately amongst all the categories of employees subject 

to the provisions of law, of contract and of internal regulations in force within the jurisdiction in 

which the Company operates; 

- check the compliance with the Code’s provisions on a timely basis. 

Dell’Orto ensures these commitments to be shared by consultants, suppliers and any other subject 

performing business activities with the Company. 

 

2. PURPOSE AND SCOPE OF APPLICATION: GUIDE TO THE CODE USE 

 

2.1 What is the Code? 

The Code of Ethics, adopted by Dell’Orto SpA’s Board of Directors, defines the principles of conduct for 

business, the ethical commitments required by the directors, employees and associates and the rules 

of conduct for the company. It shall be complied with for the proper functioning and the improvement 

in the company reliability.  

The Code is approved by the Board of Directors Dell’Orto SpA. The Code applies to Dell’Orto worldwide 

workforce and represents a fundamental element of the company programme for an effective 

prevention and detection of infringements of applicable laws and provisions of its activities. 

 

2.2 Who is governed by the Code of Ethics? 

The Code of Ethics and all relevant company policies apply to all members of the Board of Directors 

and to Dell’Orto SpA’s workforce who conducts business on behalf of Dell’Orto SpA—including 

employees, executive officers, agents, consultants, contract labor or others, (hereinafter the 

Collaborators) when handling Company matters. Dell’Orto SpA ensures its excellence standards for the 

conduct of business performed by those having long lasting business relationships with, such as 

consultants, experts, agents, dealers and suppliers. 
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In particular, conducts held by Group Company employees in violation of the Code of Ethics, being in 

contrast with the directives given by the employer, are detrimental to the relationship of trust and are 

therefore considered breaches. 

 

Compliance with laws and regulations is the minimum standard of compliance to which Collaborators 

are required, in addition to compliance with the procedures set out in the Model. 

In fact, all the processes that affect compliance aspects have been identified, assessed from a risk point 

of view and planned through specific procedures contained in or referred to in the Model, but which 

constitute a unicum of it. 

Non-compliant behavior must be detected with formal evidence, also on the basis of the procedures 

provided for this purpose in the Model and will be sanctioned on the basis of the provisions of the 

disciplinary code referred to in the CCNL applied and in accordance with the disciplinary system. 

 

2.3 Where does the Code apply? 

The Code shall apply to all countries where Dell’Orto SpA is active and to all Company activity aspects. 

 

2.4 Where to find the Code? 

The Code may be consulted by the whole Company workforce in an accessible place, using the most 

appropriate procedures and in conformity with local rules and regulations. It is available on the Group’s 

Web Site and copies can be requested to Human Resources. 

 

2.5 Can the Code of Ethics be modified? 

The Code is subject to review by the Board of Directors.  Reviews take into account, among other 

things, the comments and suggestions received from Directors, members of our workforce and from 

third parties, changes in law or best practices, as well as experience acquired in applying the Code 

itself. Any modifications introduced in the Code as a result of this review activity are promptly 

published and made available in accordance with applicable laws and regulations. 

 

3. DELL’ORTO SPA’S VALUES AND PRINCIPLES  

 Principles  

Collaborators must operate in compliance with the values and principles of Dell'Orto (the "Principles"), 

which they have the duty to know and make their own. 
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 Loyalty 

Collaborators are required to comply with current laws and regulations, both national and 

international. 

 Honesty 

In all internal and external relations, Collaborators must behave with transparency, integrity and 

honesty and must not pursue personal goals and/or corporate interests in violation of the law and the 

National Collective Bargaining Agreement, this Code of Ethics and the Model. 

 Fairness  

The behavior and activity of the Collaborators must be inspired by the utmost fairness, also in the 

relationship with colleagues, suppliers, customers and, more generally, with all those with whom they 

come into contact due to the functions performed. This principle, in addition to compliance with the 

procedures set out in the Model and company policies, implies that situations of discrimination and 

conflict of interest must be avoided. 

 Responsibility 

In the development of the corporate mission, the behavior of Collaborators must be responsible and 

attentive to the implications and consequences of their actions, also in light of the Principles set out in 

this Code of Ethics. 

 Equal opportunities 

In compliance with the Principles that inspire its actions in the conduct of business and activities, 

Dell'Orto SpA does not tolerate discriminatory conduct of any kind, racial, sexual, or based on religious 

beliefs, ethnicity, language and nationality of individuals. This also involves the application of the 

principle of equal opportunities in the management and daily operation of corporate life.  

 Transparency 

Dell’Orto SpA considers the truthfulness, completeness and accuracy of the information provided both 

inside and outside the Company to be essential for the conduct of its business and for the life of the 

company. 

 Excellence 

Standards of effectiveness and efficiency must be pursued in every area of activity. The Collaborators 

guarantee commitment and professional rigor in order to provide a service aimed at excellence. 

 Fair competition 

Dell'Orto SpA considers fair competition as a value and operates in the market in compliance with the 

principle of fair competition and fairness.  
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 Separation of roles and powers 

The Company develops and improves its organizational system in order to guarantee internally the 

principle of separation of roles and powers of those who execute, those who verify and those who 

approve. The operating methods are planned and described in the company policies.  

 Satisfaction of Human Resources   

Dell'Orto SpA seeks the satisfaction of its staff through the support of all initiatives aimed at achieving 

a dynamic work environment, inspired by motivation and involvement, favoring teamwork, favoring 

the acquisition of new skills and able to measure, recognize and gratify the contribution of each 

individual. 

Dell'Orto SpA involves its collaborators in the company's business, ensuring a working climate based 

on attention, listening, trust and professional recognition, also through the care of workplaces and 

working conditions that protect the physical and psychological integrity of people. 

To enhance the skills of its human resources, Dell'Orto SpA provides them with training, updating and 

professional development tools. 

 Community and Territory  

The Company is aware of the social role it plays in the community and of the environmental aspects 

that interact with its activities in the territory and in the community. 

 Confidentiality 

Dell’Orto SpA acts in compliance with the confidentiality of the information acquired in the 

performance of its activities, whether it belongs to its collaborators, suppliers or customers. 

 

4. ETHICS IN BUSINESS 

Dell'Orto SpA, in the management of business and business relations, is inspired by the principles of 

loyalty, fairness, transparency, efficiency and openness to the market. 

Dell'Orto SpA carries out its activities by requiring all its directors, managers, other employees and 

other recipients of the Code to carry out their activities in the same way in accordance with its values 

of conduct in business. All its directors, managers, other employees and other recipients of the Code 

must be aware that they represent Dell'Orto SpA and that their actions affect the Company's 

reputation and internal culture.  

Collaborators whose actions may be in some way attributable to Dell’Orto SpA must behave correctly 

in the Company's affairs and in their relations with the Public Administration, regardless of their 
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competitiveness of the market and the importance of the business and, in any case, in compliance with 

the procedures set out in the Model. 

Corrupt practices, illegitimate favors, collusive behavior, solicitation, direct and/or through third 

parties of personal and career advantages for oneself or for others, are strictly prohibited. Therefore, 

they must conduct the business of Dell'Orto SpA in accordance with the following policies: 

 

4.1 Avoiding conflict of interests 

All decisions taken on behalf of Dell'Orto SpA must be taken in the best interests of the Company. 

Therefore, directors, managers, other employees and other recipients of the Code must avoid any 

situation and all activities in which any possible conflict of interest (or even the mere semblance of a 

conflict of interest) may manifest itself, even if only potentially) with particular reference to personal, 

financial or family interests (for example: the existence of financial or commercial shareholdings in 

suppliers, customers or competitors; improper advantages deriving from the role played within the 

Company, etc.) that could influence (or seem to influence) the independence of the decision-maker if 

he or she assesses what is the best interest of Dell'Orto SpA and the most appropriate way to pursue 

such interest and in full compliance with the rules pf the Code of Ethics. In any case, all employees and 

management of the Company must avoid a conflict with the interests of the Company or that may 

interfere with their ability to make, in an impartial manner, decisions in the best interests of the 

Company.  if applicable, to the person indicated in the procedures referred to in the Model. 

In particular, all employees and management of the Company are required to avoid conflicts of interest 

between personal economic activities and the duties they hold within the structure to which they 

belong. 

By way of example, the following situations give rise to conflicts of interest:  

- economic and financial interests of the employee and/or his/her family in the activities of   

suppliers, customers and competitors; 

- use of your position in the company or the information acquired in your work in such a way that  

there may be a conflict between your personal interests and the company's interests;  

- carrying out activities, of any kind, directly or indirectly, in a subordinate or autonomous way, 

for customers, suppliers, competitors;  

- acceptance of money, favors or benefits from persons or companies who are or intend to enter  

into business relationships with Dell'Orto SpA. 
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Any situation that constitutes or may constitute a conflict of interest must be immediately reported to 

one's hierarchical superior, or to the Human Resources & Learning Department. Each employee must 

inform his/her superior in writing if he/she has a financial, commercial, professional or family 

relationship with entities or persons who have ongoing business relations with the Company, which 

could influence (or may be perceived as influencing) the impartiality of its decisions vis-à-vis third 

parties. 

 

4.2 Prohibition of confidential diclosure 

Dell’Orto SpA’s Directors, managers and employees of the Company are required to strictly observe 

laws, company policies and procedures and/or instructions and/or any operative or organizational 

provisions concerning confidential information. 

Especially, in no circumstance directors, managers, employees and the recipients of the Code shall use  

(or disclose to unauthorized third parties) confidential information collected thanks to their position 

within Dell’Orto SpA for personal use or for the use of other entities. 

Confidential information will personally be disclosed by Dell’Orto SpA based on legal regulations, and 

document publication shall follow Dell’Orto SpA’s specific decisions on the matter. 

Sensitive confidential information shall be treated by directors, managers and employees strictly 

complying with procedures and provisions as specified by Dell’Orto SpA. 

In order to determine when confidential information is to be made public, Dell'Orto SpA follows the  

procedures defined by law, and any publication of such information will be carried out in accordance 

with the relevant decisions of Dell'Orto SpA. 

 
4.3 Obligation of confidentiality 

Dell’Orto SpA’s know-how and intellectual property represent a fundamental resource that must be 

protected by directors, managers, employees and other recipients of the Code. In case of improper 

dissemination of both know-how and intellectual property, Dell’Orto SpA’s properties and image could 

be harmed. Therefore, all directors, managers, employees and in general the recipients of the Code 

shall not disclose to third parties, Dell’Orto SpA’s technical, technology based and commercial details 

unless required by law and other provisions.  

Dell’Orto SpA will not disclose any information except if required by law and regulations or expressly 

mentioned in contract agreements where counterparts committed to exclusively use it for specific 

scopes, though maintaining it as confidential. 
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Obligations of non-disclosure policy as mentioned in the Code will persist also after the work 

relationship is terminated. 

 

4.4 Corruption and illicit payments 

The Code aims to ensure that all members of Dell’Orto SpA’s workforce act with the highest level of 

integrity, comply with applicable laws, and build a better future for our Company and the communities 

in which business is performed, in compliance with national and international laws against corruption. 

Dell’Orto SpA shall not tolerate any kind of bribery to public officials, or any other party connected 

with or linked to public officials, in any form or manner whatsoever, in any interested jurisdiction, not 

even where such activities may be permitted in practice, or may not be legally prosecutable. 

Dell’Orto SpA and its directors, managers and employees shall not be involved in activities including 

money laundering (accepting and treating) proceeds coming from criminal activities. 

 
4.5 Gifts or other forms of hospitality 

It is not permitted to pay or offer, directly or indirectly, gifts, payments, material benefits or other 

benefits of any kind to third parties, public officials or private individuals, to influence or compensate 

for their act or to obtain any advantage from them. 

Acts of commercial courtesy, such as gifts or forms of hospitality, are permitted when they are of 

modest value or are brand identifiers and in any case such as not to compromise the integrity or 

reputation of one of the parties and cannot be interpreted, by an impartial observer, as aimed at 

acquiring advantages in an improper way. This is always within the limits and in compliance with the 

provisions of the Model. 

In any case, this type of expenditure must always be authorized and properly documented, also based 

on the Model. 

Any employee who receives gifts or preferential treatment that is not directly attributable to normal 

courtesy relations must promptly inform the Company, in compliance with the provisions of the Model. 

External collaborators (including consultants, representatives, intermediaries, agents, etc.) are asked 

to comply with the principles contained in the Code of Ethics. 

To this end, each employee, in relation to his or her duties, will take care of: 

- observe the internal principles and procedures for the selection and management of relations 

with external collaborators; 

- select only qualified and reputable persons and companies; 
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- take adequate account of indications from all sources as to the advisability of using certain 

external collaborators; 

- promptly report in accordance with the procedures set out in the company procedures and the 

Model any doubts regarding possible violations of the Code of Ethics by external collaborators.  

In any case, in accordance with the provisions of the 231 Organizational Model, the remuneration to 

be paid must be exclusively commensurate with the performance indicated in the contract and 

payments may not be made to a party other than the contractual counterparty or in a third country 

other than that of the parties or the country of execution of the contract. 

 

4.6 Reputation policy 

Dell’Orto SpA’s corporate image, along with its reputation and the sustainability of its products are 

necessary conditions for its present and future existence. 

Therefore directors, managers and Dell’Orto SpA’s workforce shall strictly respect the Code. Employees 

must share the commitment to comply with the Code and cooperate with the Company for the 

application of provisions. 

 

4.7 Fair competition 

Dell’Orto SpA acknowledges the basic importance of a competitive market as well as the value of 

fairness and fair competition and commits to comply with the rules on competition and other laws 

protecting consumers applicable in the countries where it operates. Dell’Orto SpA and its directors, 

manager and employees shall avoid business practices (establishment of cartels, market divisions, 

limitations to production or sales and tying agreements etc.), which may represent an infringement of 

laws on competition. In fair competition, Dell’Orto SpA shall not knowingly infringe the intellectual 

property rights of any third party. 

Legal consequences of non-compliance to such laws can be serious. Moreover, compliance is essential 

for Dell’Orto SpA’s reputation. 

 

4.8 "Non competition" policy 

Dell'Orto SpA recognizes and respects the right of employees and directors to participate in 

investments, business or other activities other than those carried out in the interest of the Company, 

provided that these activities are permitted by law and compatible with the obligations assumed as 

employees. 



 CODE OF ETHICS 
P.DG.01 

Rev. 03 
In caso di stampa la copia è da ritenersi non controllata, pertanto è necessario verificare l’aggiornamento nell’apposito Sito Intranet 

Any printed/soft copy of the document is UNCONTROLLED. For current revision, go to Intranet Site. 

 

CODE OF ETHICS PAGE 14 OF 38 

 

In any case, Dell'Orto SpA's employees and directors are obliged not to carry out any activity that may 

result, even potentially and/or indirectly, in competition with those of the Company. 

 

Art. 2105 c.c. – Duty of loyalty - "The employee must not deal with business, on his own behalf or on 

behalf of third parties, in competition with the employer, nor disclose information relating to the 

organization and production methods of the enterprise or use them in such a way as to be likely to 

cause prejudice to it". 

 

4.9 International embargo and export control laws 

Dell’Orto SpA shall ensure that its business activities never violate, in any circumstance whatsoever, 

international embargo and export control laws in force in the countries where it operates. Embargo, 

customs and export control law policy is very complex. The legal consequences of non-compliance can 

be extremely serious. Moreover, compliance is essential for maintaining Dell’Orto SpA’s reputation 

image. 

 
4.10   Confidentiality of personal data 

During its business operations, Dell’Orto S.p.A. collects a significant amount of personal data and 

confidential information, committing to process it in full compliance with applicable regulations in the 

jurisdictions where it operates and in line with data protection best practices. To this end, and in 

accordance with ISO 27001 certification requirements, Dell’Orto S.p.A. ensures high security standards 

regarding the selection and use of corporate IT systems. 

Specifically, guidelines for adopting GDPR principles have been established (Annex 6C of the Integrated 

Management System Manual), and the privacy notice regarding tools capable of monitoring work 

activities has been shared with employees (Annex 6A of the Integrated Management System Manual). 

Furthermore, to safeguard its information assets, the company has adopted document management 

procedures (P.DG.09) and a Corporate Policy on the Use of IT Tools (Annex 6 to the Integrated 

Management System Manual), which governs the use of devices and the proper handling of data. 

 

5. RULES OF CONDUCT 
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5.1 Compliance with laws and regulations 

As part of their activities, all persons who operate in favor of Dell'Orto SpA must operate within the 

framework of the laws and regulations in force, conforming their conduct to the values and principles 

set out in this Code of Ethics and the Model. 

In fact, Collaborators must refrain from behaving in a way that violates the laws, regulations and rules 

of the CCNL applied to them and, in acting, must always consider that it is everyone's duty to behave 

with integrity and transparency. Laws and regulations represent the minimum standards of 

compliance, which are further improved due to the company's objectives that have ethical and 

strategic interest. 

Non-compliant behavior must be formally detected on the basis of the procedures provided for in the 

Model. 

Collaborators are also required to comply with all internal organizational and management 

procedures, as well as the protocols existing in the Company, as well as the procedures described in 

the Model. 

 
5.2 Rules of conduct in relations with employees 

Dell'Orto SpA recognizes that human resources are an indispensable element for the existence of the 

company and that the motivation and professionalism of its staff are an essential factor in maintaining 

competitiveness, creating value for stakeholders and ensuring customer satisfaction. 

The following principles, in accordance with national laws, the UN Universal Declaration of Human 

Rights and the Fundamental Conventions of the International Labor Organization (ILO), confirm the 

importance of respect for the individual, guarantee equal treatment and exclude any form of 

discrimination. Dell'Orto SpA supports the protection of fundamental human rights. 

The Company's management processes are designed and implemented in the spirit of the values 

described in point 2), which refer to the satisfaction of human resources and team spirit. 

Dell'Orto SpA guarantees equal opportunities to all employees, based on professional skills and 

individual abilities, without any discrimination based on sex, age, religious beliefs, race, political and/or 

trade union affiliation. 

For an objective application of the principles set out above, the Company has introduced 

methodological processes to objectively assess the skills, merit, economic results and reward system 

set on the basis of quantitative and/or qualitative objectives in compliance with the law and the 

applicable collective bargaining agreement. 
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The competent responsible resources shall: 

- adopt criteria of merit, competence and in any case strictly professional for any decision relating 

to employees; 

- select, hire, train, pay and manage employees without discrimination; 

- create a working environment in which personal characteristics cannot give rise to discrimination. 

 

The Company interprets its entrepreneurial role both in the protection of working conditions and in 

the protection of the psycho-physical integrity of the worker, respecting his or her moral personality, 

preventing this from being subjected to unlawful conditioning or undue inconvenience. 

The Company expects employees, at all levels, to collaborate in maintaining a climate of mutual 

respect for the dignity, honor and reputation of each other, and will therefore intervene to prevent 

abusive or defamatory interpersonal attitudes. 

 

5.3 Recruitment policy 

The selection of employees is carried out exclusively on the basis of the candidates' skills and 

professional skills, taking into account the roles that, according to the needs of Dell'Orto SpA, require 

suitable coverage. With this in mind, the Company selects employees in full compliance with the 

principle of equal opportunities, without discriminating in any kind and avoiding any form of favoritism 

or patronage. 

 

5.4 Employees’ retention 

Dell'Orto SpA guarantees equal opportunities to its employees, whom it treats with respect and 

dignity. Each employee is required to familiarize himself with the internal procedures and protocols 

existing in Dell'Orto SpA, as well as the Model. To this end, the Company informs and trains its 

employees with reference to the documents and any updates and/or modifications thereof. 

 

5.5 Child labour and forced labour 

Dell’Orto SpA is committed to “safeguarding and promoting respect for basic workers’ rights, including 

the prohibition of forced labor and child labor. Thus, Dell’Orto SpA refuses to employ resources under 

the age as provided by the local law, but anyway, under the age of fifteen, except for special 

international conventions and local legislation. Dell’Orto SpA is also committed to avoid business with 

suppliers not complying with such provision. 
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Dell'Orto SpA guarantees that its products are not manufactured by people who are denied the 

opportunity to receive an education and to live a life appropriate to the rights of the child. 

 
5.6 Free association policy 

Dell’Orto SpA’s employees are free to elect their own representative or to become members of trade 

union organizations. Dell’Orto SpA acknowledges and respects the right of its employees to be 

represented by trade unions and other representatives elected in compliance with laws and local 

practices in force. In case of the Company’s negotiation’s activities with such representatives, its 

actions and conduct are aimed to a constructive approach and relationship. 

 

5.7 Equal opportunity policy 

Dell’Orto SpA undertakes to offer, in full compliance with applicable legal and contractual provisions, 

equal opportunities to all its workforce. 

The HR manager, eventually supported by the head of each department must ensure that, for all 

aspects of the employment relationship, such as recruitment, training, remuneration, promotions, 

transfers and termination of employment, employees are treated in a manner consistent with their 

ability to meet the requirements of the job, avoiding any form of discrimination and, in particular,  

discrimination on the grounds of race, gender, sexual orientation, social and personal position, physical 

and health status, disability, age, nationality, religion or belief. 

 

5.8 Harrassment 

Dell'Orto SpA considers absolutely unacceptable any type of harassment or harassing behavior, such 

as those related to race, sex, ethnic, trade union or political affiliation or other personal characteristics, 

which have the purpose and effect of violating the dignity of the person to whom such harassment or 

behavior is addressed, both inside and outside the workplace. 

Dell'Orto SpA requires that harassment not be given rise to in internal and external employment 

relations, meaning as such: 

 the creation of an intimidating, hostile or isolating work environment for individuals or groups 

of workers; 

 unjustified interference with the performance of the work of others; 

 the obstacle to the individual job prospects of others for reasons of mere personal 

competitiveness. 
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Dell'Orto SpA does not condone or tolerate sexual harassment, meaning as such: 

 the subordination of determinations of relevance to the recipient's working life to the 

acceptance of sexual favors; 

 proposals for private interpersonal relationships, conducted despite an express or reasonably 

evident disliking, which have the capacity, in relation to the specificity of the situation, to disturb 

the serenity of the recipient with objective implications on his or her work expression. 

In particular, it will be up to the leaders to show and promote by their balanced example a polite, 

correct and responsible behavior towards problems that pertain to the sexual sphere. 

 

5.9 Violence 

Dell'Orto SpA does not tolerate violent, threatening, psychological abuse or behaviour that is 

detrimental to the physical and moral sphere of others in the workplace. 

Violent acts, or threats of violence, carried out by an employee against another person or that person's 

family or property are unacceptable and, as such, will therefore be sanctioned. It is, therefore, strictly 

forbidden to introduce into the workplace, as well as on company vehicles, weapons or other 

dangerous objects or objects capable of offending by any employee, with the exception of specifically 

and previously authorized personnel. 

 
5.10 Work environment 

Dell'Orto SpA is committed to creating and maintaining a work environment that protects the physical 

integrity and moral dignity of its employees through compliance with current legislation on safety and 

risks at work. To this end, Dell'Orto carries out constant monitoring of the safety and health conditions 

of the workplace, carrying out the appropriate technical and organizational interventions that may be 

necessary to ensure the best working conditions.  

All employees of Dell'Orto SpA are required to use company assets appropriately and safely in order 

to maintain a healthy and safe environment as free as possible from health or safety hazards. 

Employees have a duty to comply with safety directives and to immediately report accidents, 

dangerous conditions or behavior and potentially harmful work situations to designated safety 

officers. 

In addition, all employees must strive to maintain a decent and collaborative work environment in 

which the dignity of each individual is respected. 

In particular it is forbidden for Dell’Orto SpA’s workforce to: 
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• hold, consume, offer or give for whatever reason, drugs or substances with similar effect, at 

work and in the workplace; 

• identify possible smoking areas and take into particular consideration the condition of those 

suffering physical discomfort from exposure to smoke in the workplace shared with smokers and 

requesting to be protected from “passive smoking” in their place of work; 

• create an intimidating, hostile, isolating or in any case discriminatory environment for individual 

employees or groups of employees. 

 
5.11 Conduct in the workplace  

In accordance with the ethical principles that guide its activities, Dell'Orto SpA protects the physical 

and moral integrity of its employees, guaranteeing them working conditions that respect the dignity 

of the person.  

As part of the employment relationship, relations between employees, at all levels of responsibility in 

the company organization, will be based on mutual fairness, respect and politeness. 

In accordance with the ethical principles that guide its activities, Dell'Orto SpA protects the physical 

and moral integrity of its employees, guaranteeing them working conditions that respect the dignity 

of the person.  

As part of the employment relationship, relations between employees, at all levels of responsibility in 

the company organization, will be based on mutual fairness, respect and politeness. 

In harmony with the dignity of employees, superiors will imprint relations with employees with the 

utmost fairness and respect. Dell'Orto does not allow behavior in the workplace that is offensive to 

the dignity of others in general and, especially, if motivated by reasons of race, ethnicity, sexual 

preference, age, religious faith, social class, political opinions, state of health, or any other reason of a 

discriminatory nature. 

 

5.12 Compensation and working time 

Compensation and benefits for Dell’Orto SpA’s workforce shall comply with legal requirements. 

Concerning working schedule and paid leave Dell’Orto SpA complies with the local regulations of the 

Country where it operates. 

 



 CODE OF ETHICS 
P.DG.01 

Rev. 03 
In caso di stampa la copia è da ritenersi non controllata, pertanto è necessario verificare l’aggiornamento nell’apposito Sito Intranet 

Any printed/soft copy of the document is UNCONTROLLED. For current revision, go to Intranet Site. 

 

CODE OF ETHICS PAGE 20 OF 38 

 

5.13 Recruitment and promotion programme 

Dell’Orto SpA’s workforce is prohibited from accepting or requesting promises or payments of cash, 

goods or benefits, pressuring on services of any type which may be designed to facilitate the 

employment of a worker, his/her transfer or promotion. 

 
5.14 Accounting and internal control 

All managers and other employees of Dell'Orto SpA are required to maintain effective internal control 

systems (cf. Chapter 8). To achieve this standard, they are required, among other things, to maintain 

accurate and complete internal records of all business activities and to ensure that operations and 

contractual commitments have been appropriately authorized by the relevant superior. In addition, 

business expenses must be recorded with accuracy. 

 

5.15 Company assets 

The corporate assets of Dell'Orto SpA consist of both tangible physical assets, such as computers, 

printers, equipment, cars, real estate, infrastructures, and intangible assets, such as confidential 

information, know-how, technical knowledge, developed and disseminated to and by employees. 

Security, i.e. the protection and preservation of these assets, is a fundamental value for safeguarding 

the company's interests. All directors, managers and other employees of Dell'Orto SpA must use the 

company assets and resources to which they have access, or which are in their custody in an efficient 

manner, exclusively for the purpose of achieving the corporate objectives and objectives of Dell'Orto 

SpA and are also required to use such assets in a manner that protects their value, in compliance with 

the relevant company policies. Each Collaborator is personally responsible for maintaining this 

security, through compliance with and disclosure of the company's directives in this regard and 

preventing fraudulent or improper use of company assets. Collaborators who steal property belonging 

to the Company, including documents, equipment, personal effects of other employees, cash or other 

items, or misuse the Company's intellectual property, will be subject to the measures permitted by law 

and established by the Collective Bargaining Agreement. In addition, all directors, managers and other 

employees of Dell'Orto SpA are responsible for protecting such assets and resources against loss, theft 

and unauthorized use or disposal. Collaborators are required to report any theft to the Management 

of Dell'Orto. Any use of these assets and resources that may be in contrast with the interests of 

Dell'Orto SpA or that may be dictated by professional reasons unrelated to the employment 

relationship with Dell'Orto SpA is prohibited. All directors, managers and other employees of Dell'Orto 
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SpA are required to follow the Group's Guidelines regarding the use, access and security of software 

and other information technology, e-mail, Internet and internal portal systems.  

 

Dell’Orto SpA protects its production facilities, research centers, and personnel through rigorous safety 

standards. Site monitoring is entrusted to qualified private security personnel trained to respect 

human rights and privacy regulations. Security personnel must never interfere with workers' legitimate 

trade union rights or freedom of expression. In complex geographical contexts, we collaborate with 

public security forces based on absolute transparency and legality, maintaining a zero-tolerance policy 

regarding the use of excessive force or violations of fundamental rights throughout our value chain. 

 

5.16 Protection of personal data 

As mentioned in point 3, Dell'Orto SpA undertakes to protect respect for privacy with regard to the 

information pertaining to the private sphere of each of its employees and, more generally, of those 

who interact with the Company. The protection of personal data is guaranteed not only by compliance 

with current legislation on the subject, but also by the prohibition of exercising any form of control 

over employees that is not permitted by law. 

The data collected by Dell'Orto on Collaborators for reasons relating to the company's activities will be 

processed exclusively on the basis of the consent of the interested party, except for the pursuit of the           

purposes referred to in art. 6 par. 1 lett. (b), (c), (d), (e), (f) of EU Regulation no. 2016/679. 

 

5.17 Outside activities 

Managers and other employees of Dell'Orto SpA may not serve on the Boards of Directors of other 

companies without the authorization of Dell'Orto SpA and may not engage in business activities on a 

recurring basis that interfere with their respective obligations to the Company. All employment 

relationships of managers or other employees of Dell'Orto SpA with the Group's business partners or 

competitors, or the provision of services to them, require the prior authorization of their boss. 

 

6. INTERNET AND E-MAIL POLICY 

Dell'Orto SpA considers the development and use of new information technologies to be of 

fundamental and strategic importance for the development of its business and the pursuit of its 

objectives. 
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6.1 Personal Computer use policy 

In order to avoid the serious danger of introducing computer viruses, as well as altering the stability of 

computer applications, the employees and management of Dell'Orto SpA are: 

 Allowed to install programs from outside only if expressly authorized by the ICT Manager; 

 Not allowed to use programs not officially distributed by the ICT Manager; 

 Not allowed to use software and/or hardware tools designed to intercept, falsify, alter or 

suppress the content of communications and/or computer documents; 

 Not allowed to change the configurations set on  PC; 

 Not allowed to install their own means of communication (such as, for example, modems) on 

their PC; 

 Not allowed to listen to programs, audio or music files, etc., except for purely work purposes on 

PCs equipped with a sound card and/or CD player; 

 

6.2 Magnetic media and/or external memory devices policy 

Employees and management are not allowed to download files contained in magnetic/optical media 

that have no relevance to their work performance. 

All files of uncertain or external origin, even if pertaining to the work activity, must be subject to control 

and authorization for use by the ICT Manager. 

 
6.3 Company network policy 

Network drives are strictly professional information sharing areas and cannot in any way be used for 

any other purpose. 

Therefore, files not related to work cannot be located, even for short periods, in these units.           

Dell'Orto SpA reserves the right to remove any file or application that it deems to be dangerous for the  

security of the system or acquired or installed in violation of this Code of Ethics. 

 

6.4 Internet and related services policy: Internet browsing 

To employees and management: 

 it is not allowed to browse sites that are not related to the performance of the assigned duties, 

especially those that may reveal the employee's political, religious or trade union opinions; 

  it is not allowed to carry out any kind of financial transaction, including remote banking, online 

purchases and the like; 
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 it is not allowed to download free software (freeware and shareware) taken from Internet sites, 

unless expressly authorized by the ICT Manager; 

 any form of registration on sites where content is not related to work is prohibited; 

 it is not allowed to participate, for non-professional reasons, in the Forum, the use of chat lines, 

electronic bulletin boards and registrations in guest books even using pseudonyms (or 

nicknames); 

  It is not permitted to store computer documents of an outrageous and/or discriminatory nature 

based on sex, language, religion, race, ethnic origin, opinion and trade union and/or political 

membership. 

 
6.5 Electronic mail policy 

While pointing out that e-mail is also a work tool, it is considered useful to point out to all employees 

and management that: 

 It is not allowed to use e-mail (internal and external) for reasons unrelated to the performance 

of the assigned duties; 

 It is not permitted to send or store messages (internal or external) of an outrageous and/or 

discriminatory nature based on gender, language, religion, race, ethnic origin, opinion and trade 

union and/or political membership; 

 e-mail directed outside the company's computer network can be intercepted by outsiders, and 

therefore, must not be used to send "strictly confidential" work documents; 

 it is not allowed to use the company e-mail address for participation in debates, forums or mail-

lists, unless otherwise and explicitly authorized. 

 
Since the use of e-mail is configured exclusively as a work tool, each employee acknowledges and 

accepts that the Employer may carry out appropriate and/or necessary control and verification 

activities on the same. 

 

6.6 Monitoring and controls 

Since in the event of contractual and legal violations, both Dell'Orto SpA and the individual employee 

are potentially subject to sanctions, including criminal sanctions, the Company will verify, within the 

limits permitted by legal and contractual regulations, compliance with the rules and procedures, as 

well as the integrity of its IT system. 
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Failure to comply with the provisions of this Code of Ethics may result in disciplinary, civil and criminal 

sanctions. 

 

7. HEALTH, SAFETY AND ENVIROMENT 

 

7.1 Health and safety protection at work 

Dell'Orto SpA recognizes health and safety in the workplace as a fundamental right of employees and 

a key element of the Company's sustainability. All decisions taken by Dell'Orto SpA must respect health 

and safety in the workplace. Dell'Orto SpA has adopted and continues to improve an effective 

occupational health and safety policy that is based on preventive measures, individual and collective, 

to minimize the potential risks of injury in the workplace. Dell'Orto SpA intends to guarantee excellent 

working conditions at an industrial level, according to the principles of hygiene, industrial ergonomics 

and individual organizational and operational processes, believes in the dissemination of a culture of 

accident prevention and risk awareness among workers, and actively promotes it, in particular through 

appropriate training and information courses. Employees must consider themselves personally 

responsible and take the preventive measures established for the protection of their health and safety 

communicated through specific directives, instructions, training and information. Each employee is 

responsible for the proper management of his or her own safety and health and that of other persons 

in the workplace, who may be affected by his or her actions or omissions and must not expose himself 

or other workers to hazards that may cause injury or harm to themselves. 

Employees use equipment, means of transport and other work equipment, as well as safety devices      

correctly, appropriately. They report deficiencies in vehicles, devices and equipment, as well as any 

other dangerous conditions that may be acknowledged, in cases of urgency, within the limits of their 

powers and possibilities, to eliminate or reduce such deficiencies or dangers. Employees shall not 

remove or modify, without authorization, safety, signalling or control devices, or carry out operations 

or manoeuvres on their own initiative that are not within their competence or that may compromise 

their own safety or that of other workers. Employees undergo the medical examinations and health 

checks required for them by current legislation, applicable procedures and the Model. 

 

7.2 Environment protection of business processes 

Dell’Orto SpA’s activities in the protection of the environment shall be carried out in compliance with 

applicable worker health and safety, environmental and public safety protection agreements, 
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international standards and laws, regulations, administrative practices and national policies of the 

Countries where it operates, always in compliance with ISO 14001. 

Dell’Orto SpA is committed to continuously improving the environmental performance of its 

production processes and to meeting the relevant legislative and regulatory requirements. This 

includes the development and extension of an effective, certified Environmental Management System 

(EMS), based on the fundamental principles of the minimization of environmental impacts and 

optimization of the use of resources. 

Dell’Orto SpA stimulates and encourages its employees to actively participate to the implementation 

of information and regular training courses and expects its employees to actively apply the above 

mentioned principles during their working activity. 

 

 

 

7.3 Environment and product safety 

Dell’Orto SpA actively contributes to the production and sale, of highly performing environmentally 

friendly products in full compliance with legal and regulatory requirements. 

Dell’Orto SpA’s workforce shall, within their areas of responsibility, actively participate in the process 

of risk prevention as well as environmental, public safety and health protection for themselves, their 

colleagues and third parties. 

 
8. MANAGEMENT OF OUTSIDE RELATIONS 

Dell’Orto SpA and its customers have to keep and develop its relationship with all stakeholders acting 

in good faith, with loyalty, correctness, transparency and the right respect towards Dell’Orto SpA’s 

fundamental values. 

 

8.1 Relations with Customers 

Dell’Orto SpA’s main objective is to fully comply with the expectations of the final customer. Not only 

directors but also managers and employees’ main goals are to overcome customers’ expectations in 

order to continuously improve the quality of the Company’s products and services. 

Dell’Orto SpA’s fundamental expectation is based on the fact that customers must be treated in a 

correct and honest way, therefore demanding to its managers, employees and the Code’s other 
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recipients to build contacts with customers based on honesty, professional correct behavior and 

transparency. 

Employees must comply with Company’s internal procedures aimed at achieving this result by 

developing and maintaining long and profitable relationships with customers, offering them, safety, 

assistance, and by the support of ongoing innovation quality and values. 

To this end, Collaborators are therefore required to: 

 scrupulously comply with all internal rules and procedures for the management of customer 

relations; 

 provide, with efficiency and courtesy, within the limits of the contractual provisions, high quality 

services that meet or exceed the reasonable expectations and needs of the customer; 

 provide accurate and comprehensive information about services so that the customer can make 

informed decisions; 

 Maintain truth and clarity in business communications with customers. 

Dell’Orto SpA strives to be a strategic and reliable partner for its customers in the transition to 

sustainable mobility. It ensures maximum transparency regarding the origin of its components and 

proactively aligns with ESG and OEM due diligence requirements. This includes verifying that the 

materials used in its products are not sourced from disputed lands or associated with land rights 

violations, forced displacement, or failure to comply with the Free, Prior, and Informed Consent (FPIC) 

of local communities. 

8.2 Relations with Suppliers 

Suppliers play a key role in improving the overall structural competitiveness of the Company. The 

global supply network is integral to the company’s success, playing a decisive role in innovation and 

value creation and, consequently, in the success of Dell’Orto S.p.A. Through its Sustainable Purchasing 

Policy, the company informs all stakeholders of the environmental, social, and economic impacts 

within its supply chain that it intends to identify, manage, and mitigate. Meanwhile, the Supplier Code 

of Conduct outlines the standards of behavior that every Dell’Orto SpA partner must uphold to remain 

part of the company’s supply chain. Dell’Orto S.p.A. aims to guide its suppliers toward an increasingly 

sustainable business approach, encompassing both environmental and social dimensions. The 

company seeks to create lasting value by engaging global suppliers while upholding ethics, integrity, 

and transparency. 
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In order to constantly guarantee the highest level of customer satisfaction, Dell’Orto SpA selects 

suppliers through the use of appropriate and objective methods that take into account not only quality, 

innovation, costs and services offered, but also social and environmental performance and the values 

outlined in the Code. 

All managers of Dell'Orto SpA and other employees are invited to establish and maintain stable, 

transparent and cooperative relationships with suppliers. 

In particular, it is the duty of the management and employees of Dell'Orto SpA to check that suppliers 

and subcontractors comply with the aforementioned conditions, and that they maintain the ethical 

standards required by the Company. 

In the event that there are reasonable doubts about the ethical behavior and compliance with the 

Principles by a supplier or subcontractor, management shall take appropriate measures as provided 

for in the Model. 

In contracting, procurement and, in general, supply of goods and/or services, Collaborators are 

required to: 

 scrupulously comply with all internal rules and procedures for the selection and management of 

relations with suppliers; 

 not to preclude any supplier company in possession of the required requirements from 

competing for a supply, adopting objective evaluation criteria in the selection, according to 

declared and transparent procedures; 

 make the choice of suppliers on the basis of business needs with the aim of obtaining the best 

possible conditions in terms of quality and costs of the products or services offered; 

 obtain the maximum cooperation of suppliers in ensuring that the needs of Dell’Orto SpA and 

its customers in terms of quality, cost and delivery times are met at least as long as they expect; 

 maintain a frank and open dialogue with suppliers, in line with good business practices; 

 bring to the attention of the relevant Company Functions or Divisions significant problems that 

have arisen with a supplier, so that they can assess all possible consequences in the interest of 

Dell’Orto SpA and its customers. 
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8.3 Relations with Public Institutions 

Relations with public institutions must be managed only by the functions and employees delegated to 

do so. All these relationships must be conducted with transparency in compliance with the values of 

Dell'Orto SpA. It is forbidden to make any form of gift to Italian public officials or persons in charge of 

a public service (belonging to the Public Administration, public bodies and/or persons assimilated to 

them) or foreign (even in those countries where the giving of gifts is a normal custom), or to their 

family members, which may, even potentially, compromise the independence of judgment of such 

persons or put them in a position to want or have to guarantee any advantage for Dell’Orto SpA. 

Acts of commercial courtesy, such as gifts or forms of hospitality, are permitted when they are of     

modest value and in any case such as not to compromise the integrity or reputation of one of the 

parties and not to be interpreted, by an impartial observer, as aimed at acquiring advantages 

improperly by public institutions. This is always within the limits and in compliance with the provisions 

of the Model. All Collaborators acting in the interest of Dell’Orto SpA must comply with this provision. 

Any violations of the provisions of this Code of Ethics and of the procedures provided for in the Model 

for this purpose will be sanctioned. The Company acts in full cooperation with regulatory and 

governmental bodies in the context of their legitimate scope of business. If one or more companies of 

Dell'Orto SpA are subject to legitimate inspections conducted by public authorities, Dell'Orto SpA will 

fully cooperate. Dell'Orto SpA intends to make a positive contribution to the future development of 

regulations and standards for the automotive industry and for all other sectors related to the mobility 

of people and goods. Dell'Orto SpA is also committed to contributing to the technological progress of 

society and to collaborating with public institutions, universities and other organizations for the 

research and development of innovative solutions for sustainable mobility and related technologies. 

 

8.4 Relations with political organizations and Trade Unions 

Dell’Orto SpA’s relationships with political parties, movements, committees, political organizations 

and Trade Unions, as well as to their representatives and candidates must be transparent and correct 

and must comply with specifically contemplated applicable laws and regulations. 

Monetary contributions, direct or indirect and in any form, goods, services or other benefits to political 

parties, movements, committees and political and trade union organizations, their representatives and 

candidates, are prohibited, except for those imposed or expressly permitted by law and, in the latter 

case, authorized by the competent corporate bodies of the Company. 

Only persons specifically appointed may have any contacts with these bodies. 
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8.5 Local Communities 

Dell'Orto SpA is aware that its decisions can have a significant impact, direct and indirect, on the local 

communities in which it operates. Consequently, Dell'Orto SpA must take appropriate steps to inform 

these communities about important actions and projects and must promote an open dialogue to 

ensure that their legitimate expectations are taken into account. Dell'Orto SpA requires its employees 

to behave in a socially responsible manner, respecting the cultures and traditions of each country in 

which Dell'Orto SpA operates and to act with integrity and in good faith in order to deserve the trust 

of the community. 

Dell’Orto SpA recognizes that safeguarding human rights is inextricably linked to the protection of the 

land and environmental resources. It commits to conducting its operations in full respect of the rights 

of local communities, workers, and indigenous peoples, in accordance with key international 

standards. Specifically, regarding the following issues: 

1. Land Rights and Community Consent 

Dell’Orto SpA respects the property, possession, and land-use rights of populations residing in the 

territories where it operates. It rejects and condemns all forms of illegitimate land acquisition (land 

grabbing). Any operation involving the use or acquisition of land will be preceded by transparent, good-

faith consultations aimed at obtaining the Free, Prior, and Informed Consent (FPIC) of the affected 

parties, while respecting their culture and traditional ties to the land. 

2. Absolute Prohibition of Forced Eviction 

Dell’Orto SpA strictly prohibits any form of forced eviction or compulsory resettlement of individuals, 

families, or communities from the lands, homes, or resources they legitimately occupy or use. Should 

the relocation or resettlement of people become strictly necessary due to essential project 

requirements, the company commits to proceeding exclusively through: 

• Fair, transparent, and voluntary negotiations. 

• The provision of fair and dignified compensation. 

• The guarantee of alternative housing solutions that ensure adequate living standards. 

3. Protection and Sustainable Use of Forests 

Dell’Orto SpA commits to protecting forest resources and biodiversity by minimizing the 

environmental impact of its activities and avoiding sourcing from origins that cause illegal 

deforestation or the degradation of forests with high conservation value. It promotes sustainable, 

responsible, and traceable forest management throughout our entire value chain. 
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4. Right to Water and Water Protection 

Dell’Orto SpA recognizes access to drinking water and sanitation services as a fundamental, universal 

human right that is essential for life. It commits to optimizing water usage in its processes, preventing 

groundwater pollution, and ensuring that its activities do not compromise water availability and 

quality for local communities and surrounding ecosystems. 

 

8.6 Communication and company information 

Dell'Orto SpA recognises the primary role of clear and effective communication in internal and external 

relations, ensuring the highest standards in the communication of information, in order to provide a 

clear and transparent presentation of its performance in economic, social and environmental matters. 

Communication and external relations influence, directly and indirectly, the development of Dell'Orto 

SpA. It is therefore necessary that these activities are organized according to clear and homogeneous 

criteria, which take into account both the needs of the Company and the economic and social role of 

Dell'Orto SpA as a whole, as well as the requirements of the laws in force. In any case, external 

information must be timely and coordinated at the level of Dell'Orto SpA, in order to derive all the 

benefits deriving from the size and potential of Dell'Orto SpA, as well as to ensure completeness and 

accuracy. Employees of Dell'Orto SpA in charge of disclosing to the public information pertaining to 

Dell'Orto SpA Sectors or Companies, business lines or geographical areas, in the form of speeches, 

participation in conferences, publications or any other form of presentation, must comply with the 

provisions issued by Dell'Orto SpA and receive, where necessary, the prior approval of the corporate 

body delegated to do so. 

In fact, employees and management are called upon to illustrate or provide external information 

regarding the objectives, activities, results and points of view of Dell'Orto SpA through, for example: 

 participation in conferences, congresses and seminars; 

 the drafting of articles, essays and publications in general; 

 participation in public interventions, 

Employees are required to obtain the authorization of both the top management of the organizational 

structure to which they belong regarding the texts, the reports prepared and the lines of action that 

they intend to follow.  

Dell'Orto SpA wishes to preserve the public's trust in the integrity of its activities through reports and 

open discussions with other parties, in order to improve knowledge of internal and external health, 

safety and environmental issues related to its activities and products. 
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Communications to the economic and financial markets and supervisory bodies must always be 

provided promptly and in an accurate, complete, correct, clear and comprehensible manner and, in 

any case, in accordance with the applicable laws in the jurisdictions concerned. This form of 

communication must be handled exclusively by employees specifically responsible for communications 

to the economic and financial markets and supervisory authorities, as well as in strict compliance with 

the Code and the policies in force of Dell'Orto SpA. 

 

8.7 Relations with the Media 

Communication to the media plays an important role in creating the Company's image; therefore, all 

information concerning Dell'Orto SpA must be provided in a truthful, transparent and homogeneous 

manner only by managers and employees in charge of relations with the media, in strict compliance 

with the Company's policies and the confidentiality criteria established by the management. 

All other managers or employees must not provide media representatives with information that is not 

in the public domain relating to Dell'Orto SpA, nor have any type of contact with them aimed at 

disseminating confidential company news, taking care instead to communicate any questions posed 

by the media to the competent person or function. 

Dell'Orto SpA must present itself in an accurate and homogeneous manner in its communication with 

the mass media, research companies, trade associations and other similar bodies. 

Relations with the mass media, research companies, trade associations and other similar bodies are 

reserved exclusively for the corporate functions and responsibilities delegated to them and are agreed 

in advance with the Company. Collaborators may not provide information to representatives of the 

mass media, research companies, trade associations and other similar bodies, nor undertake to 

provide it without the authorization of the competent departments. In no way or form may the 

Collaborators offer payments, gifts, or other benefits aimed at influencing the professional activity of 

functions of these bodies, or which could reasonably be interpreted as such. 

8.8 Database policy 

Dell'Orto SpA's databases contain, among other things, personal data protected by the legislation on 

the protection of personal data, data that cannot be disclosed externally due to contractual 

agreements and data whose inappropriate or untimely disclosure could cause damage to the 

company's interests. It is the obligation of each employee to ensure the confidentiality required by the 

circumstances for any information learned by reason of his or her job function. 
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Dell’Orto SpA is committed to protecting the information relating to its employees, customers and 

third parties, generated or acquired within and in business relationships, and to avoid any misuse of 

this information. For this reason, it has decided to adopt an Information Security Management System 

certified to ISO 27001 and TISAX standards. The information, knowledge and data acquired or 

processed by employees during their work or through their duties belong to the Company and may not 

be used, communicated or disclosed without specific authorization from the relevant manager, both 

during the employment relationship and at the end of it. 

Without prejudice to the prohibition on disseminating information relating to the organization and 

production methods of the undertaking or using it in a way that could be detrimental to it, each 

employee must:  

 acquire and process only the data necessary and appropriate for the purposes of the 

Management to which it belongs and in direct connection with its functions; 

 acquire and process the data only within specific procedures;  

 store the data themselves in such a way as to prevent other unauthorized persons from 

becoming aware of them; 

 communicate the data within the framework of pre-established procedures and/or upon explicit 

authorization of the higher positions and in any case, in any case, after having ensured that the 

data can be disclosed in the specific case; 

 ensure that there are no absolute or disclosureable constraints on information concerning third 

parties connected to the Company by a relationship of any nature and, where appropriate, 

obtain their consent;  

 associate the data in such a way that any person authorized to have access to them can easily 

draw the most precise, exhaustive and truthful picture possible. 

In order to ensure the correct implementation of the company's strategies, all Collaborators are also 

asked to refrain from any comment on the activities undertaken and the results achieved or set by 

Dell’Orto SpA. 

 

9. ACCOUNTING AND INTERNAL CONTROL 

Dell'Orto SpA adopts financial planning and control standards and accounting systems that are 

consistent and adequate to the accounting principles applicable to the Company and in compliance 
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with the laws in force. In carrying out this practice, Dell'Orto SpA operates with the utmost 

transparency in line with the best business practices, with the aim to: 

 ensure that all transactions are duly authorized, verifiable and legitimate; 

 ensure that all transactions are executed in a timely manner, accurately recorded and accounted 

for and appropriately documented in accordance with applicable accounting standards and best 

practice; 

 identify, analyze and manage with professional diligence the entrepreneurial risks associated 

with all the activities of Dell'Orto SpA; 

 establish rigorous business processes that ensure management decisions (including those 

relating to investments and disposals) based on sound economic analysis that includes a risk 

assessment and provide assurance that company assets are used optimally; 

 ensure that decisions on financial, tax and accounting issues are taken at an appropriate 

managerial level and in full compliance with the laws in force; 

 prepare in a timely manner the documents to be sent to the market surveillance authorities or 

to be disseminated to the public and ensuring that these documents are complete, accurate, 

reliable, clear and understandable. 

Dell'Orto SpA considers transparency in the accounting methods of the individual transactions carried 

out to be of fundamental importance for its success. The concept of transparency in accounting records 

does not only concern the work of employees who are part of the administrative offices, but applies 

to each employee and to management, in whatever business area they operate. Accounting 

transparency is based on the truth, accuracy and completeness of base information for accounting.  

Therefore, Dell'Orto SpA requires all employees to report accurately, timely and detailed on financial 

operations and other business transactions. Employees must keep true and accurate records of all 

financial transactions and other business transactions, accompanied by appropriate supporting 

documentation. 

9.1 Supporting Documentation 

For each operation, adequate supporting documentation of the activity carried out is kept in the 

records, so as to allow: 

 easy accounting entry; 

 the identification of the different levels of responsibility; 

 the accurate reconstruction of the operation, also to reduce the probability of interpretative 

errors. 
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Each recording must reflect exactly what is reflected in the supporting documentation. It is the 

responsibility of each employee to ensure that the documentation is easily traceable and ordered 

according to logical criteria. 

Internal audits, as part of an audit program or at the request of the top management of the Dell'Orto 

SpA Companies, examine the quality and effectiveness of the Internal Control System and report to 

the Chairman of the Company. Dell'Orto SpA employees are required to provide support in verifying 

the quality and effectiveness of the Internal Control System. 

All managers and other employees who are required to assist in the preparation and submission of 

documents to supervisory authorities or the public shall ensure, within the scope of their competence, 

that such documents are complete, accurate, reliable, clear and understandable.  

 
9.2 Reporting/Whistleblowing 

Collaborators and in any case the recipients of the Code who become aware of omissions, deficiencies 

and/or falsifications, as well as negligence in the accounting or in the documentation on which the 

accounting records are based, must report the information to the manager or contact person, who 

may in turn involve the Chairman of the Board of Directors of the Company. In the event that the 

deficiencies concern the direct manager or contact person, the employee and/or recipient of the Code 

must contact the Chairman of the Board of Directors of the Company directly. 

 

10. IMPLEMENTATION AND GUARANTEES 

For the full realization of the purposes underlying the Code of Ethics, Dell'Orto SpA undertakes to 

ensure the adoption of all initiatives that can guarantee: 

 the maximum dissemination of the Code of Ethics among employees, partners and 

management; 

 the deepening and updating of the Code of Ethics, in order to adapt it to the evolution of the 

reference values and regulations relevant to the Code of Ethics itself; 

 the provision of any possible cognitive and clarification tool regarding the interpretation and 

implementation of the rules contained in the Code of Ethics;  

 the carrying out of checks on any notice of violation of the rules of the Code of Ethics or 

reference; 

 the assessment of the facts and the consequent implementation, in the event of an ascertained 

violation, of appropriate sanctioning measures;  
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 that no one may suffer retaliation of any kind for providing information of possible violations of 

the Code of Ethics or the reference rules. 

 
Each employee and member of the Company's management is asked to know the rules contained in 

the Code of Ethics and the reference rules that govern the activity carried out within the scope of his 

or her function. 

In particular, the Company's employees have the obligation to:  

 Refrain from behavior contrary to these rules;  

 Contact their managers, in case of need for clarification on the methods of application of the 

same;  

 Report promptly to their managers and in compliance with the procedures set out in the Model:  

 any news, directly detected or reported by others, regarding possible violations of them; 

 any request made to him to violate them;  

 Collaborate with the Company, the Supervisory Body provided for by the Model and, more 

generally, with the structures responsible for verifying possible violations. 

 

10.1 Additional obligations for managers, middle managers and employees who are entrusted   

with operational responsibilities 

Every employee entrusted with operational responsibilities has the duty to: 

 set an example for their employees with their behavior; 

 direct employees to comply with the Code of Ethics and urge them to raise problems and 

questions regarding the rules; 

 work to ensure that employees understand that compliance with the rules of the Code of Ethics 

is an essential part of the quality of work performance; 

 carefully select, as far as it is concerned, employees and external collaborators to prevent 

assignments from being entrusted to persons who do not fully rely on their commitment to 

comply with the rules of the Code of Ethics; 

 promptly report, in accordance with the procedures set out in the Model, news provided by 

Collaborators as well as from outside on possible cases of violation of the rules; 

 take immediate corrective action when required by the situation; 

 prevent any type of retaliation against employees who have reported violations of the Code of 

Ethics. 
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10.2 Obligations towards third parties 

Dell'Orto's employees and management, due to their skills, in contacts with third parties will take care 

of: 

 adequately inform them about the commitments and obligations imposed by the Code of Ethics; 

 require compliance with obligations that directly affect their activity; 

 adopt the appropriate internal and, if within its competence, external initiatives in the event of 

failure by third parties to comply with the rules of the Code of Ethics. 

 

10.3 Contractual value of the Code of Ethics 

Compliance with the rules of the Code of Ethics must be considered an essential part of the contractual 

obligations of employees pursuant to and for the purposes of art. 2104 of the Civil Code. 

 
Art. 2104 c.c. – Diligence of the employee - "The employee must use the diligence required by the 
nature of the service due, by the interest of the company... 
He/she must also observe the provisions for the execution and discipline of work given by the 
entrepreneur and his/her collaborators on whom he hierarchically depends." 
 

The principles and contents of this Code of Ethics are exemplary specifications of the obligations of 

diligence, loyalty, impartiality that qualify the correct performance of work and the expected behavior. 

 

Violation of the rules of the Code of Ethics may constitute a breach of the primary obligations of the 

employment relationship or a disciplinary offence, with all the consequences provided for by law and 

by the Collective Agreement, including with regard to the maintenance of the employment relationship 

and may also result in compensation for damages deriving from the same. 

 

10.4 Control activities 

It is Dell'Orto SpA's policy to spread at all levels a culture characterized by awareness of both one's 

own responsibilities at an individual and collective level, and of the existence of controls, as well as 

characterized by the assumption of a mentality oriented towards the exercise of control. The attitude 

towards controls must be positive because of the contribution they make to improving efficiency. 
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Internal controls are all the tools necessary or useful to direct, manage and verify the activities of the 

company, with the aim of ensuring compliance with laws and company procedures, protecting 

company assets, efficiently managing activities and providing accurate and complete accounting and 

financial data. 

Dell’Orto SpA described the controls with specific relevance for the implementation of the Model in 

the Model itself. In any case, the responsibility for implementing an effective internal control system 

is common to every level of the organizational structure; consequently, all employees, within the scope 

of their functions, are responsible for the definition and correct functioning of the control system. 

Within the scope of their responsibilities, managers are required to participate in the corporate control 

system and to involve their employees in it. Everyone must feel responsible custodian of the company 

assets (tangible and intangible) which are instrumental to the activity carried out. No employee may 

misuse the Company's assets and resources or allow others to do so. 

 

11. VIOLATION OF THE CODE OF ETHICS AND DISCIPLINARY SYSTEM 

Violation of the provisions of this Code of Ethics constitutes a breach of contract and, in the case of 

employees, also a disciplinary violation, with the consequent application of sanctions, in compliance 

with art. 7 of Law no. 300/70 and the provisions of the applicable CCNL, as well as compensation for 

any damages that may arise to the Company from such conduct.  

 

Art. 2106 of the Italian Civil Code – Disciplinary sanctions – "Failure to comply with the provisions 

contained in art. 2104 and 2105 of the Italian Civil Code may give rise to the application of disciplinary 

sanctions, depending on the seriousness of the infringement and in accordance with the corporative 

rules (of collective agreement)." 

 

Art. 7 L. 300/70 - Disciplinary sanctions - "The disciplinary rules relating to sanctions, to the infractions 

in relation to which each of them can be applied and to the procedures for contesting them, must be 

brought to the attention of the workers by posting them in a place accessible to all. They must apply 

what is established in this matter by agreements and employment contracts where they exist. 

The employer may not take any disciplinary action against the employee without having previously 

challenged the charge and without having heard him/her in his/her defense. 

The worker may be assisted by a representative of the Trade Union association to which he/she belongs 

or gives a mandate. Without prejudice to the provisions of Law no. 604 of 15 July 1966, disciplinary 
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sanctions may not be imposed that involve definitive changes in the employment relationship; In 

addition, the fine cannot be ordered for an amount exceeding four hours of the basic salary and 

suspension from service and wages for more than 10 days. 

In any case, disciplinary measures more serious than a verbal reprimand may not be applied until five 

days have elapsed since the written complaint of the fact giving rise to them. 

(omissis) 

Disciplinary sanctions may not be taken into account for any purpose after two years from their 

application." 

 
Failure by the Company's employees to comply with the provisions contained in this Code of Ethics 

may give rise to the application of disciplinary measures in accordance with the provisions of the law, 

the disciplinary section provided for in the national collective labor agreement applied, the text of 

which is available on the company bulletin boards as well as by the disciplinary system provided for in 

the Model, to be understood as fully referred to and transcribed herein. 

 

12. “WHISTLEBLOWING” and protections – Supervisory Body 

Violations of the rules set out in the Code of Ethics and the Model must be reported in compliance 

with the provisions of the paragraph of the General Part of the Model: 

 

12.1 “Reporting to the Supervisory Body by Top Management and Subordinate Parties – Reporting 

methods and protections (whistleblowing)” 

The Supervisory Body of the Company is recognized for the powers, tasks and duties provided for in 

the Model, to which reference is made. 

The Supervisory Body is entitled to receive requests for clarification, complaints or news of potential 

or current violations of the Code of Ethics. 

In accordance with current legislation and the provisions of the Model, any information obtained in 

this way will be treated in compliance with the provisions described in paragraph 6.4.4 of the General 

Part of the Model, entitled "Protection of the whistleblower". 
 


